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Ms. Marlene H. Dortch 
Office of the Secretary, Federal Communications Commission 
445 12” Street, sw 
Washington, DC 20554 

April 11, 2007 

Re: WC Docket No. OS-196/911 Compliance Status Report 

Dear Ms. Dortch: 

I .  Telesphere Networks Ltd. (“Telesphere”) provides converged network services to 
business customers. Most of these customers receive their services over a private circuit 
and not via the public internet. Interconnected IP Telephony services (Le., “VoIP”) are a 
part of Telesphere’s services. Most of Telesphere’s customers have multiple phones at 
each location, and Telesphere provides hosted PBX services to each of its VoIP 
customers. 

2. Telesphere’s customers are businesses, some of which have multiple locations around the 
United States. 100% of these customer locations have 911 service through automatic 
routing of 91 1 calls to the appropriate PSAP in compliance with the VoIP 91 1 Order. 

3.  Telesphere has contracted with a third party to provide 91 1 service to all of Telesphere’s 
customers in the United States. All 91 1 calls made by such customers are transmitted to 
the appropriate PSAP using the Selective Router and the trunk lines between the 
Selective Router and the PSAP in those areas in which Selective Routers are utilized. 
Automatic number identification (ANI) and automatic location identification (ALI) are 
transmitted via the wireline E91 1 network to all answering points that are capable of 
receiving and processing this information. 

4. Customers who were activated prior to November 28, 2005 (some of which did not have 
911 service on November 28, 2005) added phones after that date, but all of such 
customers now have 91 1 service, as described above. Telesphere offers 91 1 service in all 
areas in which it markets and/or accepts customers. 
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Cc: Ms. Kathy Berthot (via e-mail: Kathy.herthot@,fcc.zov) 
Ms. Carol Simpson (via e-mail: carol.simoson@,fcc.zov) 
Best Copy and Printing (via e-mail: fcc@bcoiweb.com) - 


